GOVERNORS TOWER & ViLLAS (LMS 1725) _
388 DRAKE STREET & 1398 HOMER STREET, VANCOUVER, BC

INFORMATION FOR RESIDENTS

DRYER DUCT CLEANING
_DATES: APRIL 11, 12 & 13, 2011

MONDAY AT 388 DRAKE STREET CLEANING TIMES

APRIL 11, 2011

BETWEEN THE HOURS OF
FROM UNIT #3203 DowN TO UNIT #2601 9:00 AM Al AM AND 12:00 NOON

BETWEEN THE HOURS OF

J. FROM: UNIT #2506 DOWN TO UNIT #2001 12:00 NOON AND 3:00 PM

TUESDAY . AT 388 DRAKE STREET CLEANING TIMES

APRIL 12, 2011

. BETWEEN THE HOURS OF
.FROM. UNIT #1906 DowN TO UNIT #1501 9:00 AN Al AND 12:00 NOON

BETWEEN THE HOURS OF

FrROM: UNIT #1306 DOWN. TQ'UNIT #901 12:00 NOON AND 3:0_0_PM

[WEDNESDAY | AT 388 DRAKE STREET | | CLEANING TIMES

BETWEEN THE HOURS OF

FROM: UNIT #806 DOWN TO UNIT #501 9:00 AM AND 12:00 NOON

APRIL 13, 2011 . FROM: UNIT#307 DOWN TO UNIT #1041 THEN 'BETWEEN THE HOURS OF

AT 1398 HOMER FROM UNIT #501 To UNIT#101 | 12:00 NOON AND 3:00 PM

INFORMATION NOTES

- AUTHORIZED “IN-SUITE ACCESS TO ALL SUITES” WiLL BE REQUIRED FOR OUR SERVICE TECHNICIANS (IN THE
ORDER AS LISTED ON THE WORK SCHEDULE ABOVE).

RESIDENTS SHOULD EXPECT US TO BE AT THEIR DOOR “ANY TIME BETWEEN” THE HOURS NOTED IN THEIR TIME
FRAME,

- NOTE: IF SOMEONE IS NOT HOME (WHEN WE KNOCK ON THEIR DOOR “ANY TIME BETWEEN” THE HOURS NOTED
IN THEIR TIME FRAME), WE MOVE ON TO THE NEXT SCHEDULED UNIT. (NOTE: WE DO NOT WAIT ON SITE IN
ANTICIPATION THAT A RESIDENT OF A MISSED UNIT MAY COME HOME AT A LATER TIME).

PLEASE NOTE: THE DUCT CLEANING WORK CAN TAKE MORE TIME TO COMPLETE IN SOME SUITES.

THIS IS WHY IT IS IMPOSSIBLE TO GIVE “THE EXACT TIME” THAT WE WILL BE AT YOUR SUITE TO PERFORM THE
WORK.

IF YOU CANNOT BE HOME AT YOUR SCHEDULED CLEANING TIME, PLEASE MAKE ARRANGEMENTS SO THAT WE
CAN GAIN AUTHORIZED ACCESS YOUR SUITE TO COMPLETE THIS WORK FOR YOU.
NOTE: ONCE WE LEAVE YOUR FLOOR, WE CANNOT RETURN TO YOUR SUITE (AND RE-SET UP THE MULTIPLE

AIRLINES AND.DUCT CLEANING EQUIPMENT ETC) BECAUSE OTHER RESIDENTS WILL BE WAITING FOR THEIR
SCHEDULED APPOINTMENTS.

NOTE: DRYER DUCT CLEANING WILL ALSO BE PERFORMED FROM OUTSIDE AND RESIDENTS SHOULD NOT
ALARMED BY THE "JETTED NOZZLE' CLEANING ACTION SOUND INSIDE THEIR EXHAUST DUCT, WHEN THEIR
DRYER DUCT IS BEING "AIR-WASHED CLEAN" FROM OUTSIDE.

Thank you in advance for your cooperation

©MICHAEL A. SMITH DUCT CLEANING LTD. 1998 - 2011 / NADCA CERTIFIED
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GOVERNORS TOWER & VILLAS (LMS 1725)
1388 & 1338 & 1328 & 1318 HOMER STREET, VANCOUVER, BC

INFORMATION FOR RESIDENTS

'DRYER DUCT CLEANING
DATES: APRIL 14 & 15, 2011

THURSDAY ) - | CLEANING TIMES

APRIL 14, 2011

AT: 1388 HOMER FROM UNITS: #801 TO #102 THEN BETWEEN THE HOURS OF

AT: 1338 HOMER FROM UNITS: #1006 To#105 | 9°00 AMAND 12:00 Noow

BETWEEN THE HOURS OF
12:00 NOON AND 3:00 PMm

| -

AT: 1328 HOMER FROM UNITS: #1006 TO #105

APRIL 15, 2011

FRDAY ] —_CLEANING TIMES

BETWEEN THE HOURS OF

AT: 1318 HOMER FROM UNiTS: #1302 TO #603 9:00 AM AND 12:00 NOON

BETWEEN THE HOURS OF

AT: 1318 HOMER FROM UNITS: #602 TO #101 12:00 NOON AND 3:00 PM

INFORMATION NOTES

AUTHORIZED “IN-SUITE ACCESS TO ALL SUITES” WILL BE REQUIRED FOR OUR SERVICE TECHNICIANS (IN THE
ORDER AS LISTED ON THE WORK SCHEDULE ABOVE).

RESIDENTS SHOULD EXPECT US TO BE AT THEIR DOOR “ANY TIME BETWEEN” THE HOURS NOTED IN THEIR TIME
FRAME.

NOTE: IF SOMEONE i$ NOT HOME (WHEN WE KNOCK ON THEIR DOOR “ANY TIME E BETWEEN"” THE HOURS NOTED
IN THEIR TIME FRAME) WE MOVE ON TO THE NEXT SCHEDULED UNIT. (NOTE WE DO NOT WAIT ON SITE IN
ANTICIPATION THAT A RESIDENT OF A MISSED UNIT MAY COME HOME AT A LATER TIME).

PLEASE NOTE: THE DUCT CLEANING WORK CAN TAKE MORE TIME TO COMPLETE IN SOME SUITES.

THIS IS WHY IT IS IMPOSSIBLE TO GIVE “THE EXACT TIME” THAT WE WILL BE AT YOUR SUITE TO PERFORM THE
WORK,

IF YOU CANNOT BE HOME AT YOUR SCHEDULED CLEANING TIME, PLEASE MAKE ARRANGEMENTS SO THAT WE
CAN GAIN AUTHORIZED ACCESS YOUR SUITE TO COMPLETE THIS WORK FOR YOU.

NOTE: ONCE WE LEAVE YOUR FLOOR, WE CANNOT RETURN TO YOUR SUITE {AND RE-SET UP THE MULTIPLE
AIRLINES AND DUCT CLEANING EQUIPMENT ETC) BECAUSE OTHER RESlDENTS WILL BE WAITING FOR THEIR
SCHEDULED APPOINTMENTS.

NOTE: DRYER DUCT CLEANING WILL ALSO BE PERFORMED FROM OUTSIDE AND RESIDENTS SHOULD NOT
ALARMED BY THE "JETTED NOZZLE' CLEANING ACTION SOUND INSIDE THEIR EXHAUST DUCT, WHEN THEIR
DRYER DUCT |S BEING "AIR-WASHED CLEAN" FROM OUTSIDE.

Thank you in advance for your cooperation

© MICHAEL A. SMITH DUCT CLEANING LTD. 1998 - 2011 / NADCA CERTIFIED




